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WHAT YOU 
NEED TO KNOW
If you’re unable to work because of a 
workplace injury or illness, you have access 
to timely medical treatment and support. 
This guide covers what you need to do if 
you experience a workplace injury or illness, 
including during your recovery period and 
when you’ve been approved to return to work. 



This employee 
knows when life 
throws a curveball, 
MSK provides 
support to help 
her get back on 
her feet. 



Here’s what you need to do:

...

IT’S NOT TOO LATE TO SEEK CARE
Workplace injuries and illnesses aren’t always the result of a specific incident. 
If your injury/illness occurred over time, or if you had a specific incident but 
didn’t see a provider right away, you can still contact Employee Health at 
(646) 888-4000 to seek an evaluation. In the meantime, if you need to locate 
a nearby provider who accepts Workers’ Compensation cases, you can visit 
broadspireppo.com.

GET HELP 
If you need 
an immediate 
evaluation, call 
Employee Health  
at (646) 888-4000.  
(If outside of 
Employee Health’s 
normal operating 
hours, you should 
go directly to MSK’s 
Urgent Care Center.) 
If it is a medical 
emergency, go to an 
emergency room or 
your own physician.

NOTIFY YOUR 
MANAGER
You must inform 
your manager 
immediately after the 
incident or as soon 
as possible following 
any necessary 
emergent care. 

COMPLETE 
AN ONLINE 
INCIDENT 
REPORT 
through Workday 
(My Health 
Requirements) 
within 24 hours. If 
you’re unable to do 
so, your manager 
must complete the 
incident report on 
your behalf.

IF THE UNEXPECTED HAPPENS



BROADSPIRE REVIEWS YOUR CLAIM
Broadspire is our Workers’ Compensation administrator. They will 
assign you a claims adjuster and claim number and will contact you 
approximately one to two days after your incident report is filed. If you 
have not yet seen a doctor, Broadspire can help you find a provider near 
you if your own doctor does not accept Workers’ Compensation cases. 

IF YOUR CLAIM IS APPROVED 
Your adjuster will be in charge of authorizing your medical 
treatments, but it is your responsibility to forward relevant bills 
to Broadspire. MSK’s Workers’ Compensation Program will pay for 
medical care, prescription drugs, and travel costs to and from medical 
appointments.

IF YOUR CLAIM IS DENIED 
Broadspire will send a letter explaining the reason for the denial and 
will provide you with information on how to file a claims appeal. Initial 
treatment costs are handled on an individual basis for denied claims. 

IF YOU NEED TIME AWAY FROM WORK
You must call MetLife at (833) 622-0138. Remember, opening a 
Workers’ Compensation claim does not guarantee job protection if 
you have to take time off work. MetLife will determine what leave 
protections you may have and help you apply for a leave of absence. For 
more information on leaves of absence, visit MSKbenefits.mskcc.org. 

DON’T FORGET
It is your responsibility to keep your Workers’ Compensation adjuster, your 
manager, and MetLife updated on your leave status, as well as your estimated 
return to work date. Download the BroadspireMyClaim app to view claim 
payments and find your adjuster’s contact information. 

WHAT HAPPENS NEXT?



DURING
THE WORKERS’ COMPENSATION WAITING PERIOD
You will not receive disability benefits for the seven calendar days 
following your injury/illness in New York, or for the eight calendar 
days following your injury/illness in New Jersey. During the waiting 
period, you will be paid from your accrued sick time. If you don’t 
have enough accrued sick time, you may be able to use your accrued 
vacation time. If you do not have any accrued sick or vacation time, 
the waiting period will be unpaid. If your absence lasts longer than 14 
days, you may receive Workers’ Compensation benefits retroactively 
from your first day of absence, including the waiting period. 

AFTER
THE WORKERS’ COMPENSATION WAITING PERIOD 
You will either qualify for paid benefits from MSK or from 
Broadspire. If you have less than six months of service when you 
begin losing time from work, Broadspire will pay you a weekly benefit 
equal to two-thirds* of your average weekly wage up to 
the maximum weekly benefit rate permitted by law. You 
will not pay income taxes or employment taxes (e.g., Social 
Security) on your Workers’ Compensation payments. If 
you have six months of service or more when you begin 
losing time from work, you may qualify for MSK’s short-term 
disability plan (STD) paid via MSK payroll. It is important 
that you check your eligibility for MSK’s STD plan by calling 
MetLife at (833) 622-0138. 
*The New Jersey benefit is 70% of wages  
up to the maximum permitted by law.

YOUR RECURRING DEDUCTIONS
If you have payroll deductions for healthcare and/or retirement benefits (medical, 
dental, 403(b) contributions, etc.), they will not be deducted from the Workers’ 
Compensation payments you receive from Broadspire. Instead, these deductions 
will go into arrears. Upon your return to work, you will be expected to pay the 
arrears balance. If you are receiving pay through MSK’s STD plan, your benefits 
premium deductions will continue as before. For more details, please contact the 
HR Resource Center.

UNDERSTANDING YOUR PAY 



BACK ON TRACK 
If you were on an approved medical leave, MSK will have held your 
position for up to 26 weeks from the initial date you were unable to work. 

RETURNING WITH RESTRICTIONS 
If your medical provider is clearing you to return to work with 
restrictions, Employee Health will review and discuss reasonable 
accommodation options with your manager or possibly your  
HR Business Partner. 

Here’s what you need to do: 

NOTIFY YOUR 
MANAGER 
when you’re ready 
to return to work.  
If you were on a 
leave of absence, 
contact MetLife at 
(833) 622-0138 and 
alert them of your 
plan to return. 

SCHEDULE AN 
APPOINTMENT 
with Employee 
Health at least 24 
to 48 hours before 
the date you expect 
to return to work. 
If you are located 
outside Manhattan, 
you will need to 
coordinate with 
Employee Health 
to see if you can be 
cleared remotely to 
return to work. 

YOU’RE READY 
TO COME BACK! 
Make sure to have 
your medical 
provider fill out a 
Work Capacity Form. 
Submit it to Employee 
Health in person or via 
fax at least 48 hours 
before your return to 
work. You can find 
this form on 
MSKbenefits.mskcc.org.

RETURNING TO WORK 



CONTINUING THERAPY 
If your injury or illness requires ongoing therapy after your return to 
work, schedule therapy appointments during your nonworking hours. 
If you’re unable to do so, please schedule appointments at either the 
beginning or end of your work shift. 

If neither of these alternatives are possible, you will need to discuss 
your options with Employee Health and your manager.

CONTACTS

Employee Health 
(646) 888-4000
(646) 888-4017 (fax)

Employee Health is the department that handles 
Workers’ Compensation claims setup and return 
to work clearance by appointment.

HR Resource Center
(646) 677-7411
hrrc@mskcc.org

The HR Resource Center (HRRC) is a dedicated 
team of MSK HR experts committed to providing 
you with personalized access to fast and easy 
HR support.

Broadspire
(866) 830-2383

Broadspire is the Workers’ Compensation 
administrator that assists MSK employees who 
have experienced a workplace injury or illness. 
They are your primary point of contact during 
the Workers’ Compensation process.

MetLife
(833) 622-0138

MetLife is our absence management partner.  
They assist with eligibility questions and support 
the leave of absence process from application  
to return to work. They also administer our  
short- and long-term disability programs.

Magellan
(800) 327-8793
MagellanAscend.com

Magellan, MSK’s Employee Assistance Program 
(EAP) partner, offers free, confidential  
short-term counseling and supportive services 
24/7/365 to you and the members of your 
household. All MSK staff can use Magellan EAP 
services; you do not have to be enrolled in an 
MSK medical plan. 

This document summarizes certain benefits provided by MSK. 
Although every effort has been made to ensure that the information 
in this document is accurate, the provisions of MSK’s formal plan 
documents and polices and Workers’ Compensation laws will govern 
in case of any discrepancy.
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